








6. The user should now remove their feet

from the footplate and the carer can

release the castor brakes. The RS4 can

now be wheeled away for storage.

Using the RS4 with a Chair

The RS4 can be used to aid a user getting out of 

a chair, commode, toilet or wheelchair. If used 

with a wheelchair, then the wheelchair brakes 

should be applied and the leg rests removed prior 

to using the RS4.

1. Position the user as shown below so they

are facing the RS4 with their feet on the

floor.

2. Spread the legs if required and get the user

to place their feet on the footplate.

Flip up the seat pads and apply the castor

brakes.

3. The user should grab the hand rail with

both hands and use this to assist them

with standing as shown below:

4. Once the user is fully stood up, the carer

should flip down the seat pads and the

user can then perch on the pads.

5. The carer can then release the brakes

and propel the RS4 including the user

to their destination.
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Adjusting the Knee Pad 

The knee pad on the RS4 can be adjusted for 

height. This is performed by loosening & 

tightening the four Kneepad Adjustments 

knobs shown in the picture below.

To adjust the height of the knee pad, loosen the 

four Kneepad Adjustment knobs turning them 

anti-clockwise (as shown below). Reposition the 

knee pad to the required height then retighten all 

four Kneepad Adjustment knobs by turning 

clockwise until hand tight. (It is important to 

check each knob after you have tightened all 

four, as they may have loosened slightly during 

the adjustment of the other knobs.)

Specifications

Overall Length 82cm 

Overall Height 106cm 

53cm closed

73cm open

39cm (w) x 26cm (h) 

25--49c

90cm 

62cm (bottom) 

67cm (top) 

87cm 

Overall Width 

Knee Pad Measurements 

Knee Pad Height from Base 

Plate 

Handle Height (from base) 

Seat Height (from floor) 

Chassis Length 

Servicing and Maintenance 

Cleaning: 

It is recommended that the RS4 is cleaned daily as a 
minimum.
The device is cleaned down with a damp cloth using mild 
detergent and/or disinfectant. For example, a mild chloride 
disinfectant (solution of 10,000 parts per million) can be 
used. Excess water is then removed from the device using 
a towel or a compressed air tool. The device is then 
placed in a suitable environment to fully dry. 
Please note that the polyurethane blue seat pads should 
not be cleaned with a chlorine solution. 

Caution: 
If a hot air dyer is used to dry the equipment, the 
temperature must not exceed 80°C (176°F). Do 
not use petroleum based solvents or similar, 
since this may damage the plastic parts.
The device is not suitable for cleaning in an 
autoclave.
 Servicing: 
It is recommended that the device is inspected 
annually by a competent person. 
 The RS4 transfer aid is designed for minimal 
maintenance. 
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Weekly Checks: 

The following weekly checks are recommended: 

• The castor wheels rotate and swivel

freely.

• Check that all fasteners are secure

and not corroded or damaged

• Check that the leg adjustment

mechanism operates smoothly and  is

not loose.

• Check the brakes and the secure fixing

and manoeuvrability of the castors.

• Check that the transfer aid is stable,

i.e. all four castors are touching the

floor.

• The seat and knee pads are

secure and not loose or damaged.

If any of the checks highlight a problem with the 

device, do not use until the problem has been 

addressed. 

Warranty 

The RS4 comes with a one year manufacturer’s 

warranty to cover design and manufacturing 

defects. 

This does not include accidental damage, 

damage as the result of misuse and/or wear and 

tear. 

Please contact Integrityfor full warranty 

conditions. 

This does not affect your statutory rights. 
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